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PURPOSE: A system and method for collecting and analyzing QoS information and other 
information for a client/server system are provided to complement and compensate a 
temporal and financial loss and an inaccuracy of a data by easily measuring a 
substantial QoS(quality of service) of an application and a server in a remote client 
connected to an IP network and simply collecting it through the IP network. 
constitution: An interface unit(24) displays various contents and services on a 
screen. A Web browser(22) receives every task generated from the interface unit(24) 
and processes the tasks through an operating system(14). A data collecting unit(20) 
collects every data processed in the Web browser and data on other information. A data 
transmitting unit(18) transmits the data collected by the data collecting unit(20) to a 
collecting server unit(40). An Internet protocol unit(16) refers to every protocol on the 
Internet and handles a processing for an Internet communication. A network connecting 
unit(12) is a network apparatus such as a modem that can connect an Internet network 
or a hardware network apparatus such as a network adapter. A network connecting 
unit(42) is a hardware network apparatus for connecting an Internet network. An 
Internet protocol unit(46) handles a processing for an Internet communication. A data 
receiving unit(48) receives a data transmitted from a remote client(lO). A transaction 
managing unit(50) manages each task when the plurality of remote clients(lO) receive 
data. A data processing unit(52) suitably processes data received from the remote 
client(lO). A QoS database(54) stores QoS information and other information processed 
by the data processing unit(52). A decision engine (56) produces various information and 
indexes on the basis of the data stored in the QoS database(54). 
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